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EASY ACCESS TO QUALITY HEALTHCARE AROUND THE WORLD )( Cig nNAa.



THE CIGNA
DIFFERENCE

YOUR COMPANY IS LIKE NO OTHER

That's why we take the time to get to know what makes
your organisation unique and what your needs are, then
work with you to decide which of our Health and Wellness
plans is best for you and your employees.

OUR MISSION

To help the people we serve
improve their health, wellbeing
and sense of security.

Cigna provides you with global and integrated solutions
supported by exceptional customer service and a leading
global network of healthcare providers... with a difference.
The Cigna Difference. We truly care about your employees
and about your business; it is our mission statement.

Delivering service Leading Global
excellence Network

Experts in Clinical support
compliance and wellbeing
engagement
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LOOKING INTO THE
FUTURE OF HEALTHCARE

Our vision, as a world leading health service company, is to concentrate on people. We want to prevent sickness
rather than just react to it, because, at Cigna, we passionately believe this is the only path to a healthy and happy
life; and a healthy bottom line for your business.

Looking into the future of healthcare, we actively help your employees to take their health choices into their own
hands and engage them in improving their health through our various prevention and wellbeing programmes.

Healthier and more productive employees. Lower sickness costs. Lower claims expenditure. These are just a
few potential benefits of this innovative approach.

HEALTH WELLBEING

| Preventive care - cancer screenings
and annual routine health examinations
included with all plan levels

Health Information

Health assessment

Targeted risk assessments
Clinical Coaching and Lifestyle
management programmes

Case management
Specialty case management

Chronic condition

management .
International Employee

Assistance Programme (IEAP)

E-Cleveland 2nd opinion

programme . .
Pre-assignment assistance

HEALTH &
Personalised decision WELLBEING

support Online & telephonic coaching

Broad network
Easy access to quality care

Team/individual health challenges
Onsite screening

Customer service excellence
Consultative account management
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CIGNAL/NKS”®

Cigna Global Health Benefits offers Cignalinks®, a specialised solution with local healthcare providers to facilitate
direct network access, management of costs through network discounts, and minimum mandatory benefit cover
and access to care in countries where this may be affected by government regulations or tax implications.

EASY ACCESS TO AFFORDABLE
QUALITY CARE

> Local access to healthcare professionals

> Local networks, many with discounted rates

> Direct pay arrangements

LOCAL PRESENCE AND COMPLIANCE
> Knowledge of local country doctors, hospitals,
and regulations

> Facilitates requirements for work permits and
visas

INTEGRATED SOLUTIONS

>

>

>

Seamless eligibility transfers

Accumulation of claims data for global reporting
Co-branded (with local service provider) or
unigque locally personalised ID cards

Local service provider directory integrated with
Cigna Envoy

GLOBAL NETWORK AND PARTNERSHIPS - COMPLIANCE & CONVENIENCE

CHINA & ASIA
PACIFIC PROVIDERS

CANADA
PROVIDERS

EUROPE

PROVIDERS

BRAZIL
PROVIDERS

All figures are accurate as of February 2018.

AFRICA

PROVIDERS:
SOUTH AFRICA AND
NIGERIA

UK DOMESTIC SPAIN DOMESTIC
UNITED KINGDOM SPAIN

HONG KONG,
TAIWAN, CHINA,
MACAU

SINGAPORE,
INDONESIA,
MALAYSIA

MIDDLE EAST

PROVIDERS:
UAE AND SAUDI
ARABIA

AUSTRALIA
PROVIDERS
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FACTS ABOUT CIGNA

Employs over 40,000
employees serving
customers in every than 30 countries
corner of the world and jurisdictions

Global license

Supports more
base in more

than 95 million
global customer
relationships

Note: This information provided as of first quarter, 2017 (Q117 earnings).

Provides medical
services to over
15.2 million
medical customers

RVIE



GET IN TOUCH TO FIND
OUT MORE

Feel free to contact us with all your questions about Cigna:

————> INTERNATIONAL CLIENTS

internationalsalessupport@cigna.com
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The Cigna name, logo and other Cigna marks are owned by Cigna Intellectual Property, Inc., licensed for use by Cigna Corporation
and its operating subsidiaries. “Cigna” refers to Cigna Corporation and/or its subsidiaries and affiliates. Products and services are
provided by, or through, such operating subsidiaries including (without limitation), Cigna Life Insurance Company of Europe S.A.-
N.V, Cigna Europe Insurance Company S.A.-N.V, both companies registered in Belgium at Avenue de Cortenbergh 52, 1000 Brussels,
Belgium, Cigna Global Insurance Company Limited, with registered address in Guernsey at St Martin’s House, Le Bordage, St Peter
Port, Guernsey, GY1 4AU or Cigna Global Wellbeing Solutions Limited having its registered office at 24 Southwark Bridge Road,
London, SET 9HF. Please refer to specific literature for details of the entities providing the insurance or other services. Cigna Life
Insurance Company of Europe S.A.-NV and Cigna Europe Insurance Company S.A.-N.V., are subject to the prudential supervision

of the National Bank of Belgium and to the supervision of the Financial Services and Markets Authority in the field of consumer
protection. Cigna Global Insurance Company Limited is authorised and regulated by the Guernsey Financial Services Commission for
the conduct of insurance business in Guernsey. Certain products and services which are non-risk related may be provided by
non-insurance entities. Products and services may not be available in all jurisdictions and are expressly excluded where prohibited
by applicable law. Where necessary, Cigna will work with third parties to provide some of the referenced products and services. This
material is provided for informational purposes only. It is believed accurate as of the date of publication and is subject to change.

© 2018 Cigna. All rights reserved.



